Joining AVG since 2007, we are
proud to say that we are now
their Gold Partner in just a year's
time. A globally distributed
malware protection software, we
are one of the elite partners to

serve over 40 million users.

IBM is committed to cultivate the
use & development of IT in
Singapore, targeting Singapore
as a regional & global hub of
knowledge-based industries.
Partnering with IBM will provide
our customers outstanding
products & services from IBM &

us.

As Professional Partner for
MYOB, we provide business
consultancy, pre-sales,

implementation and training for

this widely used accounting

solution.

Company Profile

Pacific LANWorks Pte Ltd is a dynamic system
integrating and consulting company, specializing in
providing sound, secure and cost-effective I.T. and
accounting solutions to SMEs (Small & Medium
Enterprises), empowering and accelerating their
growth. Our solutions encompass multi-vendor
software and hardware products.

Incorporated since February 2002, Pacific LANWorks
Pte Ltd was initially set up as a sole-proprietor,
providing desktop support to a few small companies
and a handful of home users.

Within a short-span of 3 years, we have grown from a
one-man operation providing mono-service, to a team
of dedicated staffs, each of which is a professional in
its own field.

Pacific LANWorks Pte Ltd is established on the
assumption that the management of information
technology for business is similar to legal advice,
accounting, graphic arts, and other bodies of
knowledge, in that it is not inherently a do-ityourself
prospect. Smart small business people who aren't
computer hobbyists need to find quality vendors of
reliable hardware, software, service, and support.
They need to use these quality vendors as they use
their other professional service suppliers, as trusted
allies.

We serve our clients as trusted allies, providing
them with the loyalty of a business partner and the
economics of an outside vendor. We stay abreast
with the latest technology to ensure that our clients
have what they need to effectively run their
businesses with maximum efficiency and reliability.
As many of our information applications are
mission-critical, our clients have the assurance
that we will be there when they need us.

To ensure delivery of quality consulting services,
Pacific LANWorks aligns with partners who are
leaders in their respective fields, such as IBM,
Microsoft, MYOB, Fortinet, AVG, Symantec and
Linksys, just to name a few.

As professional partners for MYOB, we also
provide business consultancy, pre-sales,
implementation and training for the accounting
solution.

Growing over the years with our maturity in
services and excellence in system integration, we
progress with a clear vision of brilliance in IT.
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As SupremeBuzz Asia Pacific's
only hosting partner, we are
assured of providing state-of-the-
art hosting service to our
customers, ensuring high uptime
and prompt services, not to
mention the acute competitive

edge against others.

A proud partner of Microsoft
since our incorporation, the bond
between us provides the arsenal

towards our business goal.

A world leader in security

software, Symantec is focused
on helping customers protect
their infrastructures, their
information, and their
interactions. Our job? To ensure
that our customers understand

the need for all these protections.

What We Do

No businesses are exactly alike, and so there will
never be a one-size-fits-all solution for any business
I.T. requirements. For every customer, our work starts
with inquiring into the breath and depth of the
business, ensuring that we understand your workflow,

needs, and requirements.

When designing a solution for you, we will always
balance the cost, effectiveness and relevancy of the
solution, and at the mean time, ensuring that best-of-

breed technologies are fully utilized.

Why Us?

Low service rates
Regular maintenance schedules

Able to stock key components for your business as

needed

All businesses need constant help and support to
maintain and manage their I.T. infrastructure,
usually in-house or outsourced to a third-party.

Many small businesses neither have the luxury,
nor the necessity, to employ an in-house I.T.
administrator to take care of their computer
network, and therefore, the job is usually
appointed to one of the staffs as his/her secondary
job role.

However, the problem with this arrangement is
that the particular staff will be spending most of his
working hours meddling the computers and
networks, flipping through manuals and
researching through the Internet, spending
considerable amount of time to fulfill his secondary
role and yet unintentionally neglecting his primary
job.

This kind of arrangement does not help the
company to save any cost, but in fact, it is eating
up the company’s main income resources and
efficiency. Furthermore, due to the lack of
experience, the staff might not be able to visualize
the growth path of the organization’s I.T.
infrastructure, and may procure hardware and
software solutions that may solve the current
problem, but yet do not cater for the future growth.

Our maintenance agreement allows our customers
to get the most economical rates and priority
scheduling when problems arise.
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Linksys, a division of Cisco
Systems, Inc., is the recognized
global leader in VoIP, Wireless
and Ethernet networking for
home, SOHO & small business
users. Partnering with Linksys
concurs our slogan of Making

your NetWORKS...

Lenovo is an innovative,
international technology
company that have a mission
that coincides with ours:- to bring
productivity in business and

enhancement of personal life.

SpectorSoft develops, markets

and supports PC/Internet

monitoring and surveillance
products for business, education,
government and general home
users, inline with our believes
that a secure network is a safe

network.

Qur I.T. Services

DESKTOP SUPPORT

Desktop configurations

Standard software installation and support
Desktop maintenance

Regular maintenance updates

Virus and malware removal

IT asset auditing with audit report

Pacific LANWorks manages your servers’ environment regularly,
maintaining the performance of each of the system at their optimal
levels. Our IT maintenance ensures that your servers are
administered and tuned.

Our Desktop Support Service provides quick deployment,
standardization and maintenance of desktops within your
organization, installation and providing efficient usage of time and

money, better management and increased productivity.

SERVER & NETWORK SUPPORT

Cabled and wireless networking
OS administration

Performance monitoring of servers
Security Management

Regular backup scheduling
Routine system health check
Antivirus management

Desktop and user management

Helpdesk support

7PACIFIC

£ LANWORKS

Making your NetWORKS



The strength of Ahsay lies in its
innovative ideas and superior
technical expertise. These edges
will be further utilized to develop
more business solutions which
are cost-effective to our business

communities.

One of the world’s recognized
leaders in digital technology,
Samsung is devoted to create
superior products that brings
mutual prosperity of people

across national boundaries. Our

goal with Samsung:- to create

the future with our customers.

PacNet runs a round-the-clock IP
network with strong international
peering relationships, enabling it
to offer integrated and secured
data, voice, and video services to
customers. PacNet is essentially

our bridge to make the NetWorks

Our Accounting Services

We provide comprehensive financial accounting
and tax services for you and your business. In
addition, we also undertake assignments to
review, develop and implement practical, time-
critical and cost-effective solutions that are
customized to your specific management and
accounting needs.

%&'

ACCOUNTANCY SERVICES

Computerized bookkeeping

Accounting assignments

Preparation of financial statements
Liaising with your auditors

Preparation of tax returns

Submission of GST returns

Financial Forecasting

Other ad-hoc related accounting and tax

assignments

The needs of organizations are ever changing,
and we understand the necessity of operational
flexibility and high service deliverance. Every
organization is always facing the same problem of
staffing and training for new staffs. All these
translate into extra cost for the organization and
reduce the productivity and efficiency of the
organization.

We provide accounting staff outsourcing, both on
a permanent or temporary basis.

Why Outsource?

no worries of low business transaction
better control on your budgets
no worries of staff problems

no worries about salary, CPF, OT and etc



IPMirror is an accredited domain
name registrar of ICANN, China,
Denmark, EU (European Union),
France, India, Palestinian
Territories, Philippines,
Singapore, Taiwan, United
Kingdom, and a global expert in
domain name management. With
IPMirror, we manage the
complete life cycle of your

domain names.

Our hosting partner that extends
our penetration towards global
reach by providing value hosting

plans and reselling opportunities

to aspiring entrepreneurs.

We are always on the lookout for
new partners with mutual gaining

opportunities. Will it be you?

For more information on any of
our products or services please
visit us on the Web at:

http://www.pacificlanworks.com

Web Design, Development & Hosting

A good web design for your website reflects your
company's professional image on the internet.
With a good compelling visual design, your
website will attract more return visitors.

Our web design services will ensure that you build
a customer-oriented and effective website that fits
into your overall online strategy.

With our professional and experienced web
developers, our development team can
conceptualize, plan and implement the backend of
your website, be it a full-scale Content
Management System, Membership Management
System, Customer Relationship Management
System or eCommerce System that automates
your website for your business based on your
requirements.

Our business-oriented approach will ensure that
your system will be cost-effective and scalable
while meeting and even exceeding your business'
needs.

With our proven methodologies, coupled with our
experienced and professional team, you can rest
assure that your project is in good hands with us.

A reliable and professional corporate email and web
hosting is as indispensable as telephone and fax
lines.

We are dedicated to bringing affordable, simple and
powerful email and web hosting solutions for
businesses of all sizes. We are committed to
providing web hosting solutions for beginners and
advanced users — It doesn't matter if you are an
HTML novice or you create dynamic ecommerce
sites, we will have a package just for you.

Our services are top-notched and cost-effective
because of the fast state-of-the-art servers we use,
tapping our bandwidth on Singapore ONE broadband
backbone, offering secure, reliable and
comprehensive VPS, Dedicated and Shared web
hosting solutions with unmatched price performance.

Our world-class fully automated infrastructure,
broadband network and technical support enable
customers & web developers to develop and sustain a
strong web and email infrastructure without costly
investments in hardware, software and IT staffing.
Many SMEs today have relied on Pacific LANWorks
to be the gateway to global businesses, customers
and networks.

10 Ubi Crescent, #02-17
Ubi TechPark (Lobby B)
Singapore 408564
Phone +65 6844 1405
Fax +65 6844 1406

http:/iww.pacificlanworks.com



